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Family Violence Assistance 

Australia-wide  Kildonan UnitingCare  
1800 RESPECT  
Domestic and Family Violence Response Training  

Australian Capital Territory  Legal Aid ACT  

New South Wales  NSW Health Education Centre Against Violence  
Women’s Domestic Violence Court Advocacy Service  
Gendered Violence Research Network, UNSW  
Ask LOIS (Women’s Legal Service NSW  
Law Access NSW  
Legal Aid NSW  

Northern Territory  Northern Territory Legal Aid Commission  

Queensland  Queensland Centre for Domestic and Family Violence Research  
Legal Aid Queensland  

South Australia  Legal Services Commission of South Australia  

Tasmania  Legal Aid Commission of Tasmania  

 
Other Support Services 

Lifeline  
 

National charity providing all Australians experiencing a personal 
crisis with access to 24-hour crisis support and suicide prevention 
services.  
Phone: 13 11 14 (24-hour) Website: www.lifeline.org.au  
 

QLife  
 

National telephone and web-based counselling, referrals and 
support groups for LGBTIQ people and their families.  
Phone: 1800 184 527 (Seven days, 3pm to midnight) Website: 
www.qlife.org.au  
 

Government Translation 
and Interpretation Service  

Free counselling for alcohol or drug use or anyone concerned with 
use by a family member or friend. Referrals to state -based services  
Website: www.counsellingonline.org.au (24-hour online counselling 
and SMS support  
 

Government Translation 
and Interpretation Service  

Immediate phone interpreting (24 hours, every day of the year)  
Phone: 131 450 (within Australia) Phone: +613 9268 8332 (outside 
Australia)  
 

ATIS Phone Interpreting  
 

24 hours, every day of the year  
Phone: 1800 131 450  

Free Interpreting Service  
 

Enquiries about free services  
Phone: 1300 575 847  
Email: tis.freeinterpreting@homeaffairs.gov.au  
 
Postal Address:  
TIS National  
GPO Box 241  
MELBOURNE VIC 3001  

 
 


